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Abstract

Produced international trends of modern toward quality strives toward
adopted and adhered to, and promotion as one of the most prominent
priorities competitive, growing attention at the global level, and has
become of great interest as it represents the importance and necessity in
today's world, where it became a prerequisite and an input of excellence
and competition among offer business organizations of goods and
services, and quality came to be seen in its modern sense is how to
manage the business with the best formula to achieve the objectives of the
organization and be considered a measure of the extent to meet the needs
of customers and their requirements.

Because quality have become a necessity for success, and a tool of
development and excellence, especially in light of the intense competition
in the business world, which makes the ability of organizations to
production and quality, as well as compatibility with the environment of
the most important requirements to continue growth and excellence, that
make business organizations geared towards adopting new management
systems focus on the customer in achieving competitive advantage, and
dealing with the quality as one of the most important topics in the
business environment.

And to what got him quality of advanced position in contemporary
organizations, it escalated attention to applications of quality
management systems, and the growing importance of compliance with
the requirements international standard ISO 9000, and became
conformity with requirements demand administratively and commercially
and a condition for entering the markets of many countries and economic
blocs, especially since specifications regarding quality came as a criterion
for understanding and common language is invoked, and are dealt with as
a way to ensure good quality, and improving manufacturing and services,
where it came from Kmoasfat administrative to reflect trends latest in
management and to meet the requirements of business development and
advancement, and came as well to emphasize the performance metrics
and levels and ease adoption and implementation of the ISO
specifications, especially as contractual requirements specifications came
to make it easier to organizations seeking to adopt those administrative
and organizational constructs for the advancement of those organizations.
Interest in the clear and growing the principle of quality management and
applications boosted interest in the environment and led to the emergence
of quality management and environmental specifications for the
emergence of management philosophy alignment between environmental
protection and economic success, especially in light of the prevalence of
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environmental culture that is sweeping the world today and the growing
interest in affairs Environmental, which imposed the concept of
environmental management the organizations that are eager to comply
and survive.

In the context of this international attention came Organization ISO
celebration this year, the anniversary of its founding under the slogan
(international standards in the service of global confidence-building),
which was the embodiment of the role of international standards and their
importance in promoting and projecting confidence on the international
level.

It seems that it is imperative from a minimum of quality management
applications and environmental organizations wishing to continue,
competition and reputable and win customers and even committed
funders.

As aresult, increased attention to quality and the environment issued the
International Organization for Standardization ISO International Moasftin
ISO 9001 and ISO 14001 has been keen on the amended and developed
in order to achieve consistency and integration between management
systems, and to promote harmony Kmoasftin them Taakaditin.

And to represent quality of importance, and that growing interest in
applications of quality management systems, escalated the importance of
compliance with the requirements of international standard ISO 9001 and
increased interest as well as environmental management according to
Standard ISO 14001 as an effective means to confirm compliance and
reduce pollution, it has emerged research problem that is the possibility
industrial companies meet those requirements outstanding quality and the
environment, and response Kniz administrative and face those challenges
and changes, and the ability to compete with offer of goods and services,
as well as levels of environmental performance, and to what imposed
these challenges of competition you have the company Aden Iron level
Applied and as an area of research that the elements and components of a
quality management system and environmental This provides the ability
to respond to the adoption and implementation of the requirements of
International Moasftin ISO 9001 and ISO 14001 integrated administrative
Kpinaat for quality management systems and the environment.
Therefore, the search went according to course systematically to display
the importance of quality and the need to seek to apply the requirements
of international standard ISO 9001: 2008 in order to meet the challenges
and strengthen competitiveness and the need to go to applications of
international standard relating to the environment ISO 14001, and access
to submit a proposal to build a systematic quality management and the
environment in the company and in accordance with those requirements
calls them International Moasftin, where he developed a structural search
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was built of six chapters and is made up of a number of detectives, as
follows:

Chapter One: This chapter includes two issues two, first section of it
devoted to the methodology adopted in this research and procedures, and
second section deals with previous studies that have to do research,
including eat.

Chapter II: This chapter contains three sections, came first from him He
addressed the quality and concept, and the entrances and their effects, and
phases of quality in its development, also addresses the importance of
quality and dimensions, and the objectives to be accomplished in
accordance with principles of the ISO and specifications, and then quality
management systems through the specifications of international , deals
with the second part series of International standard ISO 9000 in terms of
the origins, evolution and changes are up to the last versions in 2008, and
the concept represented by those specifications and the factors that helped
to appear, and then the components of that family of standards, and the
third section has dealt with international standard ISO 9001: 2008 in
terms of its concept and changes in terms and concepts, and modern
elements and requirements contained.

Chapter III: This chapter contains four sections, dealing first topic of
environmental management systems concept and motives in identified,
and targets to be achieved by those systems, while dealing with the
second part series of International standard ISO 14000 start of emergence
of this series and its evolution, and the concept contained, as well as the
structure This series and components, and factors affecting the
appearance, while the third section dealt with international standard ISO
14001 as a concept, and then the elements and requirements provided by
the latest in a version her, and fourth section came He addressed aspects
of symmetry and complementarities and similarities between Moasftin
ISO 9001, ISO 14001, and the stages of registration they Kmoasftin
Taakaditin.

Chapter I'V: This chapter contains four sections, dealing first section
analysis of the reality of the quality management system in the company,
while the second section deals with analysis of the reality of the
environmental aspect of the company, while the third section handled
assess the quality management system in the company, while fourth
section addresses the evaluation of the environmental management
system in the company.

Chapter V: This chapter contains two sections, the first research aims to
provide a range of supplies and directions according to steps to create and
build a system of quality management in the company in line with the
international standard ISO 9001: 2008, while the second section in order
to provide a vision of building an environmental management system in
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the company according to the steps and constructions administrative
depending on the international standard ISO 14001 and the requirements
that call.

Chapter VI: This chapter contains two sections, first section deals with
the most important and prominent conclusions that have been reached
which was twofold first theoretical and practical, while the second part
deals with the most important recommendations made by this research
and that offer as recommendations other private and public.
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None specific Garvin
eyl Clical sl i s S
Conformance to requirements Crosby
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A Sld gl bl cilaiie 8 53 sall (5 sl (i) WS 5 o3l sual) A o8



49

AL (g olaill Gl el (e 3Ll a5 e g Aadaiall 2ol e ) Blali
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Conformance :48:Uaal) -3

Al ) apaaill 8 3aaadll,

Product Life :ziiall &) S8 jaal) -4



50

il gall G 5 drall 840l g siiall aladiul die 3115 8l 4y dady
B slad) ol Al a5l agd g aslal Canca (a8 AlLa S,

Service Ability :4e:ll e 3 a8l 5

AUia J goan die Zal) s Llpall Cledd 5 55 pisall = Da) d0lSal 4 5
Wlpall ey o gie s Al a8 8 4aaal Ao yu dagig ¢ alaaiuy)
k=Y s,

Features :ziiall 4, 5l (ailadll 6

b gfie H cua g piiall Ciloas Al Al e (atliadll a g

O

Perceived Quality :4S 2l 3352 -7

Bl b il e 5Ll Clalay 5 indl

Aesthetics :4llaal) -8

ziiall Jsa 30 ad ad gial) (ulaal) g IS 5 (355 1) Qe aell 12
s puaatll f Ggall Al S @l s lall jedaddly Jhdiall
giiall sa sl da A L) JSAS,

Glaty Lad (s 5aY) Al aaly Gl el Za )y Jind lalagf 30 g2l of JaaSU 2085 Laa
Jl—qy‘tﬂﬁd&d&@uT)_jjS}‘P‘é\uw‘h‘)ﬂqxﬁuﬁ‘w@w
c oAl A ol I )5 claiall (g i

539l calaai 7.1.2

Osriaall 4] ey Gaa Jlais g ) HY 5 Gila giiall 83 s laia 5 83 ol il
SV 252 (e Gaadl Jadeliall 580 ey Mias, aglila sita By gt (laral
Leinsi Al s Jlae ) cladaia Lgaiia] a1 Calaa¥) aa) sa alull e dpaliadl
sl g ) L,

A sl clieal sall Al Cigla 85 1SO 9000 lakaiall dexi (i 5 ) 5 ya e K53
83 gall daal y Calaal s sl Quality Objective il s JSI Gl dll A48 5 48 ga
Lgale Adadlaall 25y o)) 5 Lgad s s s (ISO 9000,2000,2)  aliill 3y Loy
33 5al) Al g atusall il Tase ulad e L La 381 53l 5 Quiality Policy
Ltz ya 5 il @l aza gl Glall Y igiLasale )



51

calaal aaad ¢ 5o gally Adlaiall Lilial ga g Genlaall 2 gall dadaiall (galudl aliiad
‘s I edaat g | A il alglsag Sl
(ISO 9000-1,1994:2) (ISO 9000,2000,2)
Lo 3 dand) alSal 5 Lagin A83all 5 culleadl Calisg apaa -]
D) aiualy 5 axiiall 33 g (Bl Gl g pad) -2
ag el il Gl g clalall At ) jetuly Ale &l Glbleall 33 g st 23
. (Stakeholders) glbadl)l (laal 5 (il 30 dyiacall 4
Glgall ladaat ) sitally Adlatiall Jag) sl g 4 3l lallatal) 2445 5 a3 4
A )l g Ay 30

Al g daa Jee &y 4ali -5

el g gl g RS Aadaiall b cplelall 1,80 5 3 -6

Loalaal Gl g Lgiaas oty 30 gl cilallaia s dadaiall ol )4 JS G 4& o 2 -7
_33);5\ 3l ?U:'\.'ﬂ )A:\-HAAJ\ uzu.aa.ﬂ\

J (e Lgiiad a3 sal) il ol slladll sl 5 il 311 A A& 3 30 -8
"’ l.. !\

Yl Aallas o Jaall 5 Leibiad gaa (el 53 sall Calaal 4 sall Zaal 4l 9
Aosasaill g 3006 5l e ) ja Yl Ll YA (e dilaall aae

s Bagadl Bl alai 8.1.2

¢ uail) dgal ga (e 508l Jlae V) clakaia JS e i) At o)) ey
Lo S Jadin () oy Leinand 5 33508 ¢ (g pall ouil) 12 L 2t ) Lgile
8 et 40385 ) ) ghat he 4% ) Al La g daa ol 63N 5 ) ) L8 Jha g ¢ Adaiall 4g o 68
Al Clial sall e Lgilaiia g Lellae T (381 53 ()] Jlae Y1 Cilalaia e any 4ili
)J\J\Qi_s‘m}‘z_.,mxu\g\y‘y\g_s.):wdgtssﬂ\@,m);saﬂu%mjmu\
Lay s dlialall ol ynil) 40 gald A jla¥) Lgiadail Cay€il ciladaiall ozt f (558 sal)
4 e g dplae 48 jlay Lgma (38 5T 5 paal Lelany,

Quality System : 39 alai 1.8.1.2
Jaa LS ¢ Ala phe elld L dllee o8 ALy Jagd y3 AlalSie ddae aUal) i
iy AlalSie gl i g Alalie AR il 5 ¢ AT Slane sl o s 3
dakiie aalia (33533 sall Al S 5 Wile) o) g Aalal) (G day Hl €l a4y (ISO) e



52

‘é_é.l_@ég._dazou_@}f_&dtc Al il QA&WHJJMQAJALSSM IR
jyg\}aw\@JméA}eM\ G 98 DA e dnandaril) QQM\@A;
Ziall 33 g e 3l
8agall e atcar o (3 diailc g lhadll g a e (ol 2l QL Ll alial)
(1999640 5_x3b),
(325l 503 3 ubal i3 a5l s clileall s (ISO 8402:1994:12)
(2002‘41‘45\}1\).

Quality Planning ( QP ) :33l) Jaads -1

Clglasll 3paai g 83 sall Cilaal acay Ao 35S 535l 5l e s 3 s
82 gall (Baty Adadi yall (5 AN 3 ) sall 5 4y ) 5 pual) Aba il

Quality Control ( QC) :329) lasia -2
) iy g 33 sall cilillnia A0l e 58 51053 5all 5500 (e e ja 5o
e 8 Al are bl (e aall g clleall 480 e ) Aalgl) dais)

o Sl dln s 4l o sy gl ana ) Sale Hday g aiiall (§8a Jal s
Lt s adial Gl 5 o aadl,

Quality Assurance ( QA ) :335d) 38U -3

aie s Al 80 gall aUai (e 205 ) deldadl) 5 Adadadial) Aads) s o
Se S ea g agal) bt ) a8 L)) L A A lEl) 3 el dalal)
A gl ase o 3 a sefa 40l LeS ¢ Ll s 33 gl bl ol A8y 3
z sl Gaiad Jal e aian (8 gl 5 oUadY) &g pia,

(24 <1999 ¢ oaall) : N Adalgll Jac Y A sana sed
Basall o J sl A8 I8 Aadaidl J30s e

sagall Ll Jemall bl gl ZE Ba kil £ s e

L )5 (325 280 ) e IS O g st lalaiall ey o s Sl e
DASE 2y 33 gl ASE 5l 3) ¢ la gedall Calitg Lain can) g a sg80 (A Lagaanid (3252
£\8 1) a5 8 5 gal) Cilallaia (G (e 2SUN daaiaa abas Jpadii g Jasdad panaly 3) oY sad
L saa aay cLdadl) o bl ay) i€ e Gl 3€ paagall Jayia Laiiclgs
(2006438 «(sibana).

Quality Improvement ( QI ) :335) (a4



53

(e 33 gl ldlaie Al e 5 adll 30 ) e S 3o sadl 3)l0) (e s s
lalead) s 41 apend Jasa Juadl (§8a3 DA (e LeieliS 5 Lile b G,

Quality Management (QM ) :325ad) 3)4) -5

calaal s 33 sal) Al aaad )5 laY) Ak o Aslatiall AaiiY) gres A
Oana 33 sl Gaeni s 28l 5 Javia g Jan ol IO (e Lglulati 5 il g anall
5IY Al dag , V1 Adaiis) oda (5 ¢(2-2) IS 8 LS 30 gl alkas
)AL.MM u.u.u;ﬂ\ BJ}J&AEJ&QAZ\ENLL@JEJ}#\

R izl Inspection I
R 522l laws  Quality Control QcC
QA QP
sog2dl latasy  Quality Planning QP
QC

E 392l _a._.S‘t.' Quality Assurance QA

8032l (pnmy Quality Improvement Q1
sagdl 5,001 Quality Management Q M

83 5all 5 i) alad (2-2) Js&
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